
Welcome to Triflex

Your guide to ordering, delivery and logistics



Delivering solutions together.

Welcome to Triflex

We understand that you need to have the right product, delivered to the right place at the right time. 

The Triflex logistics team is dedicated to meeting your needs and delivering a seamless process to meet 
both you and your clients’ busy schedules.

We hope this guide will assist you when ordering materials and explains the delivery requirements and 
options we can offer to help meet your schedule of works.

If our in-house logistics team can support you further, please don’t hesitate to ask.

We look forward to delivering many more solutions together.
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Introduction to this guide
The delivery information in this guide relates to Triflex products that are held in stock within the UK or supplied 
directly from our state of the art manufacturing facility in Germany.

Some products are supplied direct from our manufacturing partners and may have different lead times, transport 
options and charges. Rest assured your sales order acknowledgement will indicate any specific product related 
variations and your delivery details.

General delivery information
We hold stock within the UK to fulfil the majority of
standard roofing and balcony orders the next working 
day. In general, deliveries will be palletised and will
require a forklift to unload. Standard deliveries will
normally be via a 38 tonne HGV.

We have provided a delivery checklist to illustrate
elements that can affect your shipment and vehicle 
delivery type required.

Delivery checklist
Vehicle specifications

We are open 
Monday - Friday
09:00 - 17:00

Tel: 01785 819119 option 2
Email: orders@triflex.co.uk

Appendix 1
Appendix 2
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Delivery lead times

•	 Orders received before midday: 		            UK in stock goods are typically shipped same day

•	 Orders received after midday: 			   UK in stock goods are typically shipped next working day

•	 Non UK stock goods or larger orders:		  Please allow 7-14 days from order placement for shipment

•	 Your order is processed as next working day delivery unless specified

•	 We will endeavor to extend order deadlines and reduce delivery times wherever practical

•	 Orders will be invoiced on the day of despatch

•	 Once despatched, orders cannot be cancelled or changed



Tel: 01785 819119 option 2
Email: orders@triflex.co.uk

Placing your purchase order
All purchase orders should be emailed to orders@triflex.co.uk

Please provide:

•	 Purchase order number

•	 Project name / number

•	 Delivery address including postcode

•	 Site contact name and mobile number 

•	 Product name and quantity required

Carriage charges
Please refer to your Triflex price list for our carriage charges.

Contact us for a quote should you require the following:

•	 AM / PM / Timed deliveries (please note, options are not guaranteed)

•	 Special delivery requirements including tail lifts, rigid vehicles, or offload facilities      

                         

Considerations
•	 Any unadvised site access restrictions in advance of delivery may incurr charges

•	 Any charges incurred where we have not been notified will be recharged at cost

Appendix 1
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Please note, that without the full information as listed above, your order processing / deliveries will likely be delayed.

Delivery checklist

Vehicle specification

•	 Colours (RAL numbers) for all pigmented products

•	 Requested time of delivery if required

•	 Specialist vehicle / off-load requirements

•	 Site restrictions and traffic plan (if applicable)

mailto:orders%40triflex.co.uk?subject=


Tel: 01785 819119 option 2
Email: orders@triflex.co.uk

Sales order process
After processing your order, a sales order acknowledgement will be emailed to you. The confirmation email will 
include the delivery date, delivery address and agreed vehicle delivery requests (if applicable). Please check all 
details are correct and advise us if otherwise.

Please contact us at orders@triflex.co.uk if you have not received your sales order confirmation prior to your 
requested delivery date as we may not have received / processed your order.

Receiving a delivery
Our primary warehousing and logistics partner Stan Robinson Ltd, is based near to our head office in Stafford. From here a UK nationwide service is provided, using a
network of depots based in Durham, Glasgow and Devon, ensuring we can get materials to you safely and efficiently. Please note, we do not use pallet networks, in order to 
maintain control of our logistical process from order to delivery, maintaining our high quality of service.

•	 For standard carriage, goods are likely to be delivered by 38 tonne HGV
•	 All products are provided on wrapped pallets in readiness for mechanical (forklift) offload to be provided by the recipient
•	 On request and at additional cost, an 18 tonne rigid vehicle with tail lift and pallet / pump truck offload can be provided
•	 Please note offloading by hand is not permitted

For larger orders and non-UK stocked products including IBC‘s*, Triflex products may be shipped direct to site from Europe using alternative hauliers.

Order cancellation or refused delivery
Should a late cancellation or refusal of materials on site occur, please be aware that charges may be applicable and will be calculated on an individual basis.

*Intermediate bulk container
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Return of Goods
We understand that from time-to-time things don’t go according to plan. Return of Goods will only be considered if full details are provided in advance using the Return of 
Goods application form. Any application to return goods is at the sole direction of Triflex (UK) Ltd and will only be considered if certain conditions are met. 

Please note returns are subject to a minimum 25% restocking charge plus any carriage or other costs incurred by Triflex.

Please see the Return of Goods application Appendix 3

Collections process

We can now offer collections from our warehouse at Stan Robinson Ltd in Seighford, Stafford, Staffordshire. 

Orders for collection must first be placed by email and received at least 24 hours prior to the required collection date. Once your 
order has been processed and confirmed, we will issue you with a reference number for collection and will advise when you may collect the 
materials.

Warehouse Health & Safety Notice:
Please note when collecting material from our warehouse, safety footwear, high visibility bib or jacket must be worn at all times on site as this is a 
live storage and haulage facility. Drivers without appropriate PPE will be turned away.

Warehouse address:
Stan Robinson Ltd,
Ladfordfields,
Seighford,
Stafford,
ST18 9QE

IBCs (Intermediate bulk containers)
Provided that a minimum of four IBC‘s are collected from a single site, IBCs are delivered with the costs of collection and recycling when empty included. Where collection of 
less than four IBC‘s is required, the customer will be required to pay the return carriage costs direct to the reprocessor or to Triflex. Please contact us for a quote.

To avoid additional disposal costs, all IBC‘s must be completely empty of resin prior to collection - any resin disposal costs charged to Triflex will be recharged to you at cost. 
To arrange collection of IBC‘s please contact us and allow a minimum of 10 working days from request for collection.

Click here to complete our online IBC collection request form
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Access

Appendix 1

Delivery checklist
Is height an issue on-site?

Low bridges on approach?

Width restriction issue?

Does your delivery point have a FORKLIFT to 
unload the vehicle?

Offloading

Vehicle weight restriction?

Vehicle type
Does your delivery point
accept articulated vehicles?

Does your delivery point require a
smaller vehicle? (eg: rural location / narrow 
approach roads)
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If yes, please advise us of the maximum 
vehicle height when placing your order

If yes, please advise us of the maximum 
vehicle height when placing your order

If yes, please advise us of the maximum 
vehicle width when placing your order

If yes, please advise us of the maximum 
vehicle weight when placing your order

If not, please advise us when placing your 
order.
Please note offloading by hand is not 
permitted

If not, please advise us when placing your 
order

If yes, please advise us when placing your 
order



UK warehouse delivery

Rigid vehicle
Length:
Height:
Width:
Internal height:
Maximum payload:

Side curtained trailer

Appendix 2

Vehicle specifications

Tail lift and pallet truck

Optional

Tail lift
Available on request for both types of above vehicle. A 4 metre 
clearance will be required from the rear of the vehicle to safely 
unload.
Maximum pallet load: 850kg
Clearance: 4m from rear of vehicle. 
Surface: Non gravelled, hard standing surface required.

Articulated curtain sided trailer

IBC and Larger orders

Direct delivery from EU
Length:		  16.5m	 (54ft 2inches)
Height: 		    4.2m	 (13ft 10inches)
Width:		    2.5m	 (8ft 3inches)
Internal height:	   2.6m	 (8ft 6inches)
Maximum payload:	 27500kg	 (44t)

11.2m
4.2m
2.5m
2.6m
9500kg
14500kg

(36ft 9inches)
(13ft 10inches)
(8ft 3inches)
(8ft 6inches)
(18ft)
(26ft)

UK warehouse delivery

Artic vehicle
Length:
Height:
Width:
Internal height:
Maximum payload:

Articulated curtain sided trailer

16.5m
4.2m
2.5m
2.6m
27500kg

(54ft 2inches)
(13ft 10inches)
(8ft 3inches)
(8ft 6inches)
(44ft)
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Company name

Product name
Quantity to be 
returned (Kg)

Product colour

Product batch 
number 
(found on the delivery 
note)

Delivery date of 
Goods

1

2

3

4

5

6

7

8

9

10

11

12

Collection Address

I confirm that the Goods listed above are not defective and are of fully merchantable quality and suitable for resale, i.e. the Goods 
have been stored appropriately, are unopened and intact with all packaging and labels in good, clean, dry condition. I have attached 
appropriate photographs of the Goods to demonstrate their condition.

Signed Date

Position

Print name

Appendix 3

Return of Goods application
Application to return goods

Any application to return Goods is at the sole
direction of Triflex (UK) Ltd and will only be 
considered if the following credentials are met:

- Full details of the Goods to be returned are provided in advance using 
the application form

- The original delivery date of the Goods to be returned is less than 3 
months prior to Triflex receiving this application form

- The Goods at the sole discretion of Triflex (UK) Ltd are deemed of 
fully merchantable quality and suitable for resale, i.e. the Goods must 
have been stored appropriately, but unopened, intact with all the
packaging and labels in good, clean, dry condition

We reserve the right not to accept any returned Goods should these 
conditions not be met or where we deem it unlikely the Goods can be 
resold within their shelf life.

Where we have agreed the return of the Goods and all conditions have 
been met, a credit note will be raised for the original sales value of 
the Goods returned less a minimum 25% restocking charge plus any 
carriage or other costs incurred by Triflex.
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Triflex Order Collections Process 
Triflex now offer collections from our warehouse at 

Stan Robinson hauliers near to Stafford  

Orders for collection must first be placed by email and received at 
least 24 hours prior to the required collection date.  

Please send all orders by email to: orders@triflex.co.uk 

Only once your order has been processed and confirmed, 
we will issue you with a reference number for collection 

and will advise when you may collect the materials. 

Please DO NOT arrange collection of any materials without 
receiving the order confirmation and reference number from 

Triflex. Drivers without an order confirmation and reference 
number will be turned away.

Safety footwear, high visibility bib or jacket must be worn at all 
times on site as this is a live storage and haulage facility. Face 

masks must be worn where required in line with site Covid rules. 
Drivers without appropriate PPE will be turned away. 

Collection address: Stan Robinson Ltd, 
Bostik Collections Office (next to the DVLA/MOT Centre),    

Ladfordfields, Seighford, Stafford, ST18 9QE 

Collection opening hours:    
Monday to Thursday - 9am to 4pm     

Fridays - 9am to 1pm 
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Appendix 4

Order Collections Process
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Safety footwear, high visibility bib or jacket must be worn 
at all times on site as this is a live storage and haulage 
facility. Drivers without appropriate PPE will be turned away.



1	 General
1.1	 "Buyer" means the person who buys or agrees to buy goods from the Company.
1.2	 "Company" means Triflex (UK) Ltd.
1.3	 "Goods" means the goods which the Buyer buys or agrees to buy from the Company.
1.4	 "Conditions" means the terms set out in this document which are the Company’s standard conditions of sale.
1.5	 The Conditions and where applicable, the specific terms and conditions mentioned by the Company in the offer or in the order confirmation issued by the Company or otherwise 

agreed between the parties in writing, constitute the entire sales agreement between the parties (“Sales Agreement”) and replace and supersede all prior written or oral declarations, 
agreements or arrangements between the parties relating to the same subject matter. Notwithstanding clause 4.4, each amendment to the Sales Agreement shall be in writing, duly 
signed by the Company and the Buyer.

1.6	 In case of discrepancies between the provisions of these Conditions and the specific terms and conditions mentioned by the Company in the offer or in the order confirmation issued 
by the Company or otherwise agreed between the parties in writing, the specific terms and conditions shall take precedence over the provisions of these Conditions.

1.7	 Each Sales Agreement concluded between the Company and the Buyer, shall automatically be governed by these Conditions.
1.8	 The Conditions shall be deemed to be incorporated into all or any agreements from time to time entered into between the Company and the Buyer which provide in whole or in part for 

the sale of any Goods by the Company to the Buyer and shall govern relations between the Buyer and the Company to the exclusion of any standard terms and conditions contained 
in any of the Buyer’s documents (whether or not the Buyer’s standard terms or conditions purport to prevail over these Conditions).

2	 Variations
No variation of the Conditions shall be effective unless agreed in writing by a Director of the Company and (for the avoidance of doubt) no representative of the Company other than 
a Director shall have authority to agree any such variation on behalf of the Company.

3	 Quotations
Quotations by the Company are not offers capable of immediate acceptance by the Buyer but are invitations to treat only.  All drawings, technical details and particulars of weights and 
dimensions submitted with the quotations are approximate only. No property shall pass to the Buyer in the documents forming or accompanying a quotation or in any of the material 
contained therein. If no order based on the quotation is accepted by the Company, the Buyer shall return to the Company all documents and other materials concerned free of charge 
to the Company on request. All information in and relating to the quotation shall be confidential and shall not be passed without the written permission of the Company to any third 
party and shall be disclosed only to those employees of the Buyer to whom such disclosure is reasonably necessary. Unless and until an order based on the quotation is accepted by 
the Company the Buyer shall make no use in its business of the information contained therein except for purposes of determining whether to place an order. The Company shall be 
free to accept or refuse an order for any reason whatsoever.

4	 Offers and orders
4.1	 Orders only become binding on the Company by its submitting to the Buyer confirmation of order in writing by the Company’s authorised representative or submitting an invoice. 

Expressions used by the Buyer such as “previously supplied” or expressions to the similar effect shall be understood to refer only to the quality and not the previous price.
4.2	 The Buyer shall be the sole responsible for the correctness, accuracy and completeness of all specifications provided to the Company in preparation of the offer for sale of goods 

or mentioned in the order submitted by the Buyer, including, without being limited to the type, the design, the quality and the quantity of the ordered goods. In addition, the Buyer 
shall be the sole responsible for providing the Company in due time with all other information that may be necessary for the Company to be able to perform the Sales Agreement.

4.3	 Once a confirmation of order or invoice has been submitted by the Company to the buyer, the Buyer shall not be entitled to bring any amendments to the type, the design, the quality, 
the quantity, the modalities of packing, sending and delivery, or any other specification relating to the goods covered by the Sales Agreement without the prior written consent of 
Company.

4.4	 Notwithstanding clause 1.5 above, at any time the Company has the right to make the changes it deems necessary or appropriate to the following aspects relating to the goods 
covered by the Sales Agreement, which the Buyer shall accept:

4.4.1	 The type, the design, the quality, the modalities of packing, sending and delivery or any other specification;
4.4.2	 The supply of raw materials, goods or services used to produce the goods;
4.4.3	 The facilities from which Company or any of its suppliers or subcontractors operate;
4.4.4	 The price of the goods;
4.4.5	 The production method or any other process used in the production of the goods.

5	 Price
The prices or charges specified in any quotation are related to the Company’s cost of manufacturing, obtaining and paying for Goods, parts or materials prevailing at the date thereof. 
In the event of there being an increase in such costs caused by any reason, including increases attributable to alterations in tax or duty or in the exchange rates of any currency, or the 
costs of raw materials, the Company shall be entitled to vary its prices or charges from those quoted whether or not such increase was or should have been foreseen by the Company 
at the date of the quotation and whether or not the quotation or price is stated as valid to a specific future date. All prices quoted exclude VAT and any costs of freight and insurance 
for deliveries outside UK mainland unless otherwise specified. The VAT rate applicable shall be the rate prevailing on the date of invoicing.

6	 Packing
Delivery is made only in the product containers held in stock at the time the order is processed. All prices quoted include packing material unless otherwise specified. Where packing is 
expressly stated to be in returnable containers or the cost of packaging materials is separately invoiced, the Buyer shall be credited with the full value of those materials as invoiced to 
him, provided that they are returned carriage free or without any charges to the Company and, in the opinion of the Company, in a satisfactory condition to the despatch points from 
which they were supplied unless otherwise specified in the Company’s price list, quotation, delivery note or invoice. For packaging materials on loan, the conditions as mentioned in 
the Company’s prevailing price list and or quotation shall apply.

7	 Time of delivery
The Company shall be entitled to deliver Goods supplied pursuant to any order by the Buyer on any week day during normal working hours after the period for delivery has commenced. 
The Buyer acknowledges that delivery of the Goods is outside the control of the Company and that the Company cannot be held liable for any delays or failures in the delivery of 
the Goods.

8	 Period for delivery
Where a quotation indicates a specific delivery period for any Goods, the period shall be understood to run from the date of confirmation of the relevant Order. Any such periods 
as may be contained in a quotation are nevertheless estimates only which shall not be of the essence of the Contract. In the event of the Company, for any reason whatsoever, not 

being ready to make delivery within the period specified it shall not be liable for any loss or damage whatsoever sustained by the Buyer as a result of such delay. Without prejudice 
to the foregoing, in the event of the Company not being ready to make delivery at the time specified (or if none be specified within a reasonable time) the Buyer shall thereupon be 
entitled to give one month’s notice in writing calling for delivery and in the event of the Company remaining unable to make delivery within such a period, the Buyer may, at the expiry 
thereof, by a further notice in writing cancel the Contract in relation to all undelivered Goods. The Buyer shall have no other rights whatsoever in relation to any failure by the Company 
as aforesaid and it will be a condition precedent to the Buyer’s right to cancel that he shall first have paid all sums due in respect of Good’s already delivered under the Contract.

9	 Storage
If the Buyer gives the Company not less than seven days notice, the Company is prepared to store Goods. The Company reserves the right to make storage charges for such Goods. If 
the Buyer has not arranged for removal of the Goods after six months storage the Company shall be entitled to give one month’s notice to the Buyer that it intends to dispose of the 
Goods and unless, within that one month, the Buyer removes the Goods from storage the Company shall be entitled to sell all or any portion of such Goods and without prejudice to 
the provisions of Paragraph 19 to set off against the proceeds of sale, the costs of sale, storage charges incurred by the Buyer and any other monies due from the Buyer to the Company. 
The provision of this paragraph shall apply irrespective of whether the property in the Goods shall have passed to the Buyer. Removal of Goods to storage on behalf of the Buyer 
under this paragraph shall be deemed to be a delivery to the Buyer. The Buyer shall be liable to pay the full price pursuant to paragraph 4 for any Goods so stored by the Company.

10	 Despatch
The method of transport of the Goods shall be at the sole discretion of the Company. All necessary unloading facilities shall be provided by the Buyer at his expense at the time the 
Company is ready to make delivery.

11	 Return of goods
11.1	 Where the Goods have been supplied in accordance with the Agreement of Sale and are not defective then the acceptance of applications to return Goods is at the sole discretion 

of the Company.
11.2	 The following conditions must be met before the Company will consider an application to return Goods:
11.2.1	 A fully completed prescribed application form must be received by the Company within 3 months of the original delivery date of the goods.
11.2.2	 The original delivery date of the Goods to be returned must be less than 3 months prior to the application to return Goods.
11.2.3	 The Goods must at the sole discretion of the Company be deemed of fully merchantable quality and suitable for resale, i.e. the Goods must have been stored appropriately, be 

unopened, intact with all packaging and labels in good, clean, dry condition.
11.2.4	 The Company reserves the right not to accept any returned Goods should these conditions not be met or where the Company deems it unlikely that it will resell the Goods within 

their shelf life.
11.3	 Where the Company has agreed to the return of the Goods and all conditions have been met, an offer will be made by the Company to the Buyer to restock the Goods for the original 

sales value of the Goods returned less a minimum 25% or such other percentage as deemed appropriate by the Company restocking charge, less any carriage or other costs incurred 
by the Company.

12	 Quantities
The Company shall be entitled to deliver the Goods in a single delivery or by instalments as it sees fit. The Buyer shall not be entitled to reject any consignment of Goods delivered by 
the Company on the grounds that the quantity of Goods delivered is too small or too large. In the event of short delivery then, subject to the Buyer giving written notification of short 
delivery within three working days of delivery, the Company shall deliver the balance of undelivered goods or give the Buyer credit for the shortfall. Where the Goods are delivered 
in instalments and the Buyer shall for any reason have the right to reject any instalment which has been delivered, he shall not by reason thereof have the right to treat the whole 
agreement of sale as repudiated. All weights or volumes are ascertained at the time of the filling of the containers used and all invoices are calculated thereon.

13	 Insurance and Risk
13.1	 Unless otherwise agreed in writing between the parties but subject as hereinafter provided, the risk of loss or damage to the Goods shall pass to the Buyer upon delivery or deemed 

delivery to the Buyer and the Company will insure accordingly.
13.2	 Notwithstanding 13.1 above, in the case of the Goods to be collected by the Buyer or by a carrier engaged by the Buyer, all risk of loss or damage howsoever caused shall pass to the 

Buyer on whichever of the following events occurs earlier:
13.2.1	 collection of the Goods by or on behalf of the Buyer or
13.2.2	 seven days from the date of the Company’s written notice that the Goods are ready for collection.
13.3	 The Company shall be entitled to charge for storage of the Goods after the expiry of the seven day period referred to in paragraph 13.2:2 above and the provisions of Paragraph 9 

above shall apply to the storage of the Goods.
13.4	 Where the risk of loss or damage to the Goods in transit lies with the Company, the Buyer shall carefully examine the Goods upon receipt and shall notify the Company in writing 

of any loss or damage:
13.4.1	 in the case of loss of the Goods or of part thereof within three working days of receipt by the Buyer of a delivery note issued by the Company in respect of the Goods; and
13.4.2	 in the case of damage to the Goods or part thereof within three working days of delivery; and in the case of damage to the Goods shall retain all damaged Goods and packaging for 

inspection by the Company and the carrier.
13.5	 The Company shall not be liable in respect of any loss of or damage to the Goods in transit, howsoever caused, other than damage which could not reasonably have been discovered 

by the Buyer on examination of the Goods in accordance with Paragraph 13.4 unless the requirements of Paragraph 13.4 above have been fully complied with by the Buyer.

14	 Payment
14.1	 All prices and charges are strictly net and payment shall be made without any discount or other reduction unless otherwise agreed in writing by the Company. Save as is provided by 

Section 53 of the Sale of Goods Act 1979, the Buyer shall not be entitled to set off against the price of the Goods any debt or cross claim or alleged debt or cross claim of whatever 
nature claimed or made by the Buyer against the Company.

14.2	 Payments, unless otherwise agreed, shall be made thirty days following the date of the Company’s invoice. In the case of delivery by instalments, payment, unless otherwise agreed, 
shall be made thirty days following the day of the Company’s invoice for the relevant instalments. Where payment for Goods is made by instalments, VAT shall be payable within seven 
days of issue to the Buyer of the relevant tax invoice. This sub-paragraph is subject to and governed by the terms of paragraph 14.5 below.

14.3	 Cheques, money and postal orders should be crossed and made payable to Triflex (UK) Limited.
14.4	 The Company may at its discretion require at any time that all or part of the purchase price and other charges be paid in advance or on account and the sums so demanded shall be 

immediately payable by the Buyer, the balance remaining payable as otherwise provided hereunder and the Company may decline to make delivery of the Goods except upon such 
payment or upon receipt of other security satisfactory to the Company.

14.5	 Should the Buyer default in payment for whatever reason on the due date of any sum, without prejudice to any other right which the Company may have, the Company shall be entitled 
to claim interest at the rate of 4 percent per annum above National Westminster Bank base rate from time to time (both before and after any judgement) until payment in full is made 
(a part of a month being treated as a full month for the purpose of calculating interest).
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14.6	 All payments made by the Buyer shall be credited towards the oldest invoice due and its ancillary charges. Prepayments by cheque or Giro shall be deemed to have been made when 
the amount is at the Company’s disposal unconditionally, payment by bill of exchange when the bill has been cashed. Any bank charges incurred are to be paid by the Buyer. The 
Company reserves the right to refuse bills of exchange.

14.7	 The Buyer shall forthwith pay to the Company by way of agreed damages a sum equal to the aggregate of all costs and expenses including (without limitation) all legal costs on a full 
indemnity basis incurred by the Company as a result of the Buyer’s default hereunder.

15	 Reservation of Title
15.1	 Notwithstanding that risk in the Goods has already passed (in accordance with Paragraph 13) the ownership of the Goods shall not pass to the Buyer until full payment for those 

Goods and for all other goods supplied by the Company to the Buyer has been received by the Company.
15.2	 The Buyer shall hold the Goods as bailee for the Company until title has passed to the Buyer and:
15.2.1	 Shall refrain from encumbering them in any way
15.2.2	 Shall store them separately from any other goods on the Buyer’s premises
15.2.3	 Shall clearly mark the Goods as the Company’s property
15.2.4	 Shall insure the Goods.
15.3	 The Company may at any time after a default has been made by the Buyer of any payment by the due date and without prejudice to any other rights or remedies available to it, require 

the Buyer by written notice to place at the Company’s disposal any Goods to which title has been reserved. For the purpose of the Company taking re-possession, the Company may 
enter upon any premises where the Buyer has stored the Company’s Goods or the Company reasonably believes the Goods to be stored in order to repossess the Goods. The Buyer 
shall pay to the Company the cost of removal and transport of the Goods or any part thereof.

15.4	 The Buyer will be at liberty to incorporate the Goods or part thereof into another product or chattel but if, immediately prior to such incorporation, property in the Goods has not 
passed to the Buyer, then subject to the rights of any third party, the product or chattel into which the Goods or part thereof is incorporated shall be and remain the absolute property 
of the Company unless and until full payment for the Goods and for all other Goods supplied by the Company to the Buyer has been received by the Company whereupon property in 
the said product or chattel shall pass from the Company to the Buyer. The rights and obligations of the Company and the Buyer in relation to the Goods under Paragraph 15 of these 
Conditions shall apply to the said product or chattel, mutatis mutandis.

15.5	 Subject to Paragraphs 15.7 and 15.8 below, the Buyer may, notwithstanding that property in the Goods has not passed to the Buyer under Paragraph 15.1, sell the goods in the 
ordinary course of its business to a sub-buyer, and upon such sale property in the Goods shall pass from the Company to the sub-buyer.

15.6	 The Buyer shall not attempt or purport to pledge or transfer the Goods in any way as security to any third party until property therein has passed to the Buyer in accordance with 
the conditions hereof.

15.7	 If the Buyer has a Receiver or Administrator appointed over all or any of its assets or if a petition is presented or a resolution is passed to wind it up then and in any such event the 
Buyer shall be deemed to have repudiated the agreement of sale and the Company shall be deemed to have accepted such repudiation and the Company’s permission to the Buyer 
to sell the Goods shall thereupon terminate automatically.

15.8	 Any sale by the Buyer permitted by sub paragraph 15.5 shall as between the Buyer and the sub-buyer be made by the Buyer as principal and not as agent but as between the Company 
and the Buyer, the Buyer shall be deemed to sell as the fiduciary agent of the Company and shall account to the Company for the proceeds of sale up to the amount owing to the 
Company for the Goods and any other Goods supplied by the Company to the Buyer, and pending such accounting, shall hold the proceeds of sale in a separate account unmingled 
with other monies.

16	 General Liability
16.1	 The Buyer relies on his own skill and judgement as to the sufficiency capacity and performance of the Goods and as to the suitability of the Goods for any purposes for which the 

same are required by the Buyer.
16.2	 The Buyer shall, before using the Goods or any part thereof and before parting with possession of the same, take all reasonable steps to test and examine the same to satisfy himself 

that the Goods are of the contractual quality and description and are suitable for the purpose for which they are intended to be used.
16.3	 Any claim by the Buyer that the Goods are not in accordance with the Agreement of Sale or are otherwise defective must be notified to the Company in writing. 
16.3.1	 in the case of any defect other than a defect within the scope of Paragraph 16.3.2 below within seven days of delivery; 
16.3.2	 in the case of any defect which could not reasonably have been detected by the Buyer by inspection upon delivery, within seven days of the day on which the defect comes to the 

Buyer’s attention; and the Company shall, subject to Paragraph 16.6 below, be under no liability whatever in respect of any such defect unless such written notice has been duly 
given by the Buyer.

16.4	 If the Buyer establishes that the Goods are not in accordance with the Agreement of Sale or are defective, the Company’s liability in respect of such non-accordance or defects shall, 
subject to Paragraph 16.6 below, be limited to, at the Company’s option: 

16.4.1	 repairing the Goods; 
16.4.2	 replacing the Goods on an exchange basis; or 
16.4.3	 accepting the return of the Goods and allowing the Buyer credit for the price thereof; or
16.4.4	 making the Buyer an allowance against the price of the Goods in their condition as delivered and the Contract price.
16.5	 Subject to Paragraph 16.6 below, and without prejudice to Paragraph 16.4 above, the Company’s liability to the Buyer for any breach of contract or for any tort connected with the 

manufacture or supply of the Goods (whether negligent or otherwise) shall be strictly limited to the price of the Goods.
16.6	 Nothing in these Conditions shall exclude or restrict the Company’s liability: 
16.6.1	 for death or personal injury caused by negligence on the part of the Company, its servants or agents;
16.6.2	 under Section 12 of the Sale of Goods Act 1979; 
16.6.3	 under any separate Guarantee issued by the Company in respect of the Goods.
16.7	 The Buyer shall indemnify the Company against any third party claim of whatever nature (including a claim for negligence) made against the Company which arises directly or indirectly 

out of the use or condition of the Goods.

17	 Sub-Contracting
17.1	 The Buyer shall not assign or delegate any of its rights or obligations under the Sales Agreement to a third party without the prior written consent of the Company. The Company shall, 

at its own discretion, have the right to assign, delegate or subcontract any of its rights or obligations under any agreement with the buyer.
17.2	 Notwithstanding any assignment or delegation, the Buyer shall remain fully responsible for the performance of its obligations under the Sales Agreement.

18	 Force Majeure
Should the performance of the Company of any of its obligations under the Contract be prevented, hindered or delayed whether directly, indirectly or otherwise howsoever by or 
in consequence of an event of war, an outbreak of hostilities (whether or not involving the United Kingdom and whether war is declared or not) rebellion, riot, acts of providence, 

strikes, lock outs, trade disputes or other labour difficulties, breakdown, delays in transport, accident, fire, delay in delivery of raw materials or components or any other cause beyond 
the reasonable control of the Company, or in the event that despite all reasonable efforts having been made the Company is unable to obtain any necessary licences, consents or 
authorities for the exportation or importation of or payment for any Goods, or in the event of national emergency, if the Company’s works should become either directly or indirectly 
so engaged on Government contracts or contracts under priority directions so as to prevent, hinder or delay work on other contracts, the Company shall be entitled at any time, on 
notice to the Buyer, to make partial deliveries only or to determine the Agreement of Sale without liability and without prejudice in any case to rights which have already accrued to 
the Company and the Buyer in respect of deliveries already made.

19	 Lien
Without prejudice to any other right which the Company may have, the Company shall be entitled to exercise a general lien or right of retention of all goods in the Company’s 
possession, which are, or are intended to become, the Buyer’s property in regard to all debts, damages or other sums due to the Company under any contract whatsoever between the 
Company and the Buyer and in the event of the insolvency of the Buyer, and pursuant to such lien or right, the Company shall be entitled without notice to the Buyer to sell all or any 
portion of such goods and to set off against the proceeds of sale the costs of sale and all debts, damages and other monies due from the Buyer to the Company.

20	 Waiver
No time or other indulgence granted by the Company to the Buyer shall operate or be deemed to operate as a waiver or suspension of the Company’s rights under these Conditions.

21	 Customs, Duties etc
Without prejudice to paragraph 5 above, all customs or other duties or taxes whatsoever which may be levied on the Goods in any territory shall be borne by the Buyer, provided 
always that the Company shall be entitled (but shall be under no obligation) to pass to the Buyer the benefit of any arrangements made with Authorities for the release of the Goods 
under bond in which event the Buyer shall indemnify the Company in respect of its costs and expenses thereof and in regard to all other payments which may fall due including any 
penalties, fines or forfeiture incurred in connection therewith.

22	 Trade Marks
The Buyer undertakes to respect all trade marks of the Company and in particular where there is such a trade mark or trade marks on the Goods it undertakes:

22.1	 not to alter remove or obliterate such trade marks either partly or wholly; 
22.2	 not to apply any other trade mark to the Goods; 
22.3	 not to apply to the Goods any other matter in writing that is likely to injure the reputation of the trade mark.

23	 Intellectual Property
23.1	 Any idea, invention, concept, discovery, work of authorship, patent, design, copyright, trademark, trade secret, know how or other intellectual property, irrespective of whether it is 

registered or not, which is owned by the Company or which is developed by the Company within the framework of the Sales Agreement shall remain the sole property of the Company, 
even where the Sales Agreement is concluded for the ad hoc creation of works that could be considered as works made for hire.

23.2	 Neither the Buyer, nor any of its subcontractors, customers or third parties, shall have the right to copy, alter, repair, rebuild or reconstruct, or to have copied, altered, repaired, rebuilt 
or reconstructed, any of the goods delivered under the Sales Agreement, without the prior written consent of the Company.

23.3	 In all cases where goods are made according to the specifications of the Buyer, the Buyer shall fully indemnify and hold harmless Company from and against any and all claims 
and damages, losses, costs or expenses incurred by the Company as a result of the infringement of any patent, trademark, design, trade secret or proprietary process in the design, 
application, processing or use by third parties of such goods.

24	 Confidentiality
24.1	 The Buyer engages to treat all information, documents, samples, drawings, trade secrets, prices and personal data received from Company under the Sales Agreement by any means, 

as strictly confidential, irrespective of whether this information, documents, samples, drawings, trade secrets, prices or personal data have been explicitly marked as confidential or are 
covered by any intellectual property right, except if the Buyer can show that the information:

24.1.1	 Is publicly available at the moment of disclosure, without any confidentiality obligation being breached by the Buyer;
24.1.2	 Was already rightfully in the possession of or received by the Buyer at the moment Company disclosed it, without any confidentiality obligation being breached by the Buyer;
24.1.3	 Was developed in an independent manner by the Buyer.
24.2	 The Buyer shall use the confidential information only for the purpose of execution of the Sales Agreement and shall not communicate it to third parties, unless upon Company’s prior 

written consent. The Buyer will only disclose the confidential information to persons on a need to know basis, and ensure that all these persons are bound by confidentiality obligations 
not less stringent than those contained in this clause.

24.3	 The confidentiality obligations mentioned in clauses 24.1 and 24.2 are valid during the entire duration of the Sales Agreement and for a period of five (5) years following the end 
thereof.

24.4	 If the Buyer is obliged by law or by the order of any court or regulatory authority to disclose confidential information, the Buyer will inform the Company thereof immediately, will 
restrict disclosure to the minimum required and will clearly communicate that the disclosed information is of a confidential nature.

24.5	 Confidential information shall at all times remain the exclusive property of Company.

25	 Notices
Any communications or notices under the Contract between the Company and the Buyer must be made or given by sending the same by ordinary paid first class post, in the case of 
the Buyer to his last known address, and in the case of the Company, to its registered office and if so sent shall be deemed to have been made or given on the second working day 
after the date on which it was posted.

26	 Proper Law and Jurisdiction
These Conditions and all agreements between the Company and the Buyer shall be governed by English Law and subject to the exclusive jurisdiction of the English Courts.

27	 Validity
If any provision of these Conditions is held by any competent authority to be invalid or unenforceable in whole or in part, the validity of the other provisions of these Conditions and 
the remainder of the provision in question shall not be affected.

Standard conditions of sale for goods sold by Triflex (UK) Ltd

Terms and conditions

13



TRIFLEX SOLUTIONS

Fast, attractive, long-lasting

Solutions for walkways, balconies & 
terraces
Our walkway, balcony and terrace systems meet the highest demands 
for functionality and design, and can be used both in new builds and in 
refurbishments. They are quick to apply, enable short renovation times and offer a 
wide selection of colours and surface finishes.

This broad range of long-lasting solutions ensures satisfied clients and tenants.

ADVANTAGES�
AT A GLANCE
•	Fully reinforced waterproofing of all areas including details
•	Fast-curing, cold liquid applied and suitable to be installed all year round 
•	Applies seamlessly to any structural form
•	Reliable detail and joint waterproofing
•	UV and fire resistant
•	Anti-slip and Anti-skid

Waterproofing made easy

Solutions for roofs

Triflex offers a wide range of highly certified, seamless, cold liquid applied 
waterproofing, surfacing and coating systems for flat roofs, details and repairs. 
All Triflex systems are based on the most advanced polymer chemistry, delivering 
technical excellence and exceptional waterproofing integrity.

Triflex systems have advantages over all conventional and sheet applied materials 
including cure times, ease of use and whole-life costing.

build-ups

ADVANTAGES�
AT A GLANCE
•	Fully reinforced waterproofing of all areas including details
•	Fast-curing, cold liquid applied, fully certified waterproofing 
•	Extremely durable, resistant to standing and ponding water, roots and rhizomes
•	Perfectly suited to warm roofs, inverted roofs, green, brown and blue roofs and many more roof  
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Click here to visit our dedicated webpage to find out more Click here to visit our dedicated webpage to find out more

https://www.triflex.co.uk/systems/roofs
https://www.triflex.co.uk/systems/walkways-balconies-and-terraces


Reliable and robust

Solutions for car parks
Further applications

Solutions for energy, industry & 
infrastructure

Our high quality, cold liquid applied waterproofing and surfacing systems protect 
multi-storey and underground car parks from mechanical loads and chemical 
degradation, guaranteeing reliable, long term protection. Our solutions not only 
prolong the life of the building and add value and safety to the structure, they also 
minimise disruption to users as installation can be completed quickly with treated 
areas open to traffic after just a few hours. We offer a range of rapid curing cold 
liquid applied and built to last marking and coating products.

Whatever the project, we have a range of specifically engineered waterproofing 
and coating systems to suit your needs. We can provide solutions for almost any 
application, from the protection of equipment rooms and water management 
facilities to wind turbine foundation waterproofing.

ADVANTAGES�
AT A GLANCE
•	Long term protection for multi-storey, underground and surface car parks
•	Fast application, short closure periods
•	Non-slip surface
•	Maximum colour and design possibilities
•	Resistant to de-icing salts, petrol, engine oil, battery acid and brake fluid
•	The perfect solution for refurbishment

ADVANTAGES�
AT A GLANCE
•	Long lasting and reliable waterproofing
•	UV and fire resistant
•	Aesthetically pleasing and high quality
•	Compatible with almost any substrate
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Click here to visit our dedicated webpage to find out more Click here to visit our dedicated webpage to find out more

http://triflex.co.uk/systems/car-parks
https://www.triflex.co.uk/systems/specialist


Triflex (UK) Ltd
Whitebridge Way
Stone
Staffordshire
ST15 8JS

@TriflexUKTriflex (UK) Ltd triflex.co.ukinfo@triflex.co.uk01785 819119
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Ordering, delivering and logistics

Tel: 01785 819119 option 2

Email: orders@triflex.co.uk
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